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The Code Secretariat 

 

The Code of Conduct is administered by an independent Code Secretariat.  

Their contact details are: 

 

Secretariat – Australian Wine Industry Code of Conduct 

c/- The Accord Group 

Level 2, 370 Pitt Street 

Sydney NSW 2000 

Telephone: (02) 9264 9506 

Email: codesecretariat@accordgroup.com.au 
 

 

www.agw.org.au 



 
Overview of the dispute resolution process under the Code of Conduct 

 

Disputes requiring independent expert determination occur where there is a dispute over a grape assessment, a price deterination or a rejection. 

Before commencing a formal dispute resolution process senior representatives of the parties shall use their best endeavours to resolve the dispute by 

discussion and negotiation. Should these neogotiations fail, an expert determination may be required. A disputing party pursuing an expert 

determination (the complainant) must give notice in writing (including by email) to the other party (the respondent) and a copy to the Secretariat1 as 

soon as practicable and no later than 7 days of the determination being notified to the them. 

 

According to The Code an expert determination will be made in accordance with the procedure set out in Appendix 1 of the Code by: 

 

an Independent Technical Expert, if the Dispute relates to whether Grapes have been correctly assessed in accordance with the 

requirements set out in the Agreement; or 

 

an Independent Pricing Expert, if the Dispute relates to whether the price for the Grapes has been properly determined (other than 

a dispute the subject of section 6.3 (a)(i) of the Code). 

 

The Code requires both parties to participate in the Dispute Resolution procedure and to assist the Independent Expert by providing any information 

requested.  Any Disputing Party who invokes the Dispute Resolution Procedures is agreeing to be bound by the Code in relation to the conduct of the 

Dispute.  The existence of a Dispute does not relieve any party of the obligations under the agreement between a winegrape supplier and a signatory 

to the Code. 

  

Further Information 

If you require further information, please see Part 6 of the Code which details the dispute resolution provisions or, if you have any questions about 

these procedures, please contact the Code Secretariat.   

 
1 Secretariat – Australian Wine Industry Code of Conduct c/- The Accord Group Level 2, 370 Pitt Street Sydney NSW 2000 Email: secretariat@wineindustrycode.org 
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Name Contact Details Experience 

Paul Andrew 
Baguley 

PB Ag Consulting Pty. Ltd. 
PO Box 1197 
Mudgee NSW 2850 
 
P: (02) 6372 7170 
M: 0428 404 109 
F: (02) 6372 0388 
E: paul@pbag.com.au 

Winegrape assessments at the weighbridge 

Gary 
Baldwin 

Wine Network Consulting 
7 St Leonards Road, Healesville VIC 3777 
P 03 5962 2427    
M:0418 172 142  | 
E: gbaldwin@winenet.com.au 
www.winenet.com.au 

Winegrape assessments 
at the vineyard and weighbridge 

Simon Berry berry2wine Pty. Ltd. 
PO Box 279 
McLaren Vale SA 5171 
 
P: (08) 8388 3949 
M: 0418 237 791 
E: simon@berry2wine.com.au  

Winegrape assessments 
at the vineyard and weighbridge 

mailto:paul@pbag.com.au
mailto:simon@berry2wine.com.au


 
Name Contact Details Experience 

Derek 
Cameron 

DJ’s Grower Services & Suppliers Pty. Ltd. 
Lot 12, Chalk Hill Road 
McLaren Vale SA 5171 
 

P: (08) 8323 8339 
M: 0400 824 287 
F: (08) 8323 0181 
E: derek@djsgrowers.com.au 
W: www.djsgrowers.com.au 

Winegrape assessments 
at the vineyard and weighbridge 

Nicole 
Esdaile 

Winemaker & Wine Business Consultant 
NE Wine Services 
7 McGrettons Rd 
Healesville VIC 3777 
 
M:0407386314  
E:ne@newineservices.com.au 

Winegrape assessments 
at the vineyard and weighbridge 

Rachel Gore Free Run Consulting 
Lower Plenty VIC 3093 
 
M: 0424 724 409 
E: rgore@freerunconsulting.com.au 

 
Winegrape assessments 
at the vineyard 

Mick Griffith Wine Network Consulting 
7 St Leonards Rd, Healesville VIC 3777 
P: 0359622427 
M: 0493 776 354 
E: mgriffith@winenet.com.au 
W: www.winenet.com.au 
 

Winegrape assessments 
at the vineyard 

mailto:derek@djsgrowers.com.au


 
Name Contact Details Experience 

Colin Hinze 
 

Senior Agribusiness consultant 
Pinion Advisory 
4/62-66 Glen Osmond Rd, Parkside 5063 
T: 1300 746 466 
M: 0427 153 969 
chinze@pinionadvisory.com | www.pinionadvisory.com 

Winegrape assessments 
at the vineyard and weighbridge 

James Hook DJ’s Grower Services & Suppliers P/L 
Lot 12, Chalk Hill Road 
McLaren Vale SA 5171 
 

P: (08) 8323 8339 
M: 0400 656 350 
F: (08) 8323 0181 
E: james@djsgrowers.com.au 
W: www.djsgrowers.com.au 

Winegrape assessments 
at the vineyard and weighbridge 

Roger 
Hoare 

6 Vardon Terrace,  
Millswood 5034. 
M: 0429 444 498 
E: truwren@bigpond.com.au 

Winegrape assessments 
at the vineyard and weighbridge 

John Innes J&M Innes Pty Ltd 
V&A Lane 
Coonawarra  SA  5263 
 
P: (08) 8736 3282 
M: 0409 836 289 
E: jm.innes@bigpond.com  

Winegrape assessments 
at the vineyard and weighbridge 

Suzanne 
McLoughlin 

Australian Wine Research Institute 
Hartley Grove, Cnr Paratoo Rd Urrbrae SA 5064 
P: 08 8313 6600 
M: 0427 945 259 
E: suzanne.mcloughlin@awri.com.au 
www.awri.com.au  

Winegrape assessments 
at the vineyard 

mailto:james@djsgrowers.com.au
mailto:truwren@bigpond.com.au
mailto:jm.innes@bigpond.com
mailto:suzanne.mcloughlin@awri.com.au
http://www.awri.com.au/


 
Name Contact Details Experience 

Mark 
O’Callaghan 
 

Managing Director   
Wine Network Consulting 
7 St Leonards Road, Healesville VIC 3777 
P 03 5962 2427    
M: 0407 189 219    
E: mocallaghan@winenet.com.au 
www.winenet.com.au 

Winegrape assessments 
at the vineyard and weighbridge 

Spiro 
Papadopoul
os 
 

The Australian Wine Research Institute 
Hartley Grove, Cnr Paratoo Rd Urrbrae SA 5064 
08 8313 6600 
0401 711 438 
Spiro.papadopoulos@awri.com.au 
www.awri.com.au 
 

Winegrape assessments 
at the vineyard 

Jen Pedder Viticultural Agronomist 
DJ's Growers Services & Supplies  
44 Chalk Hill Road, McLaren Vale, SA 5171 
P. 08 8324 4900 
M. 0405 194 500 
E. jennifer.pedder@djsgrowers.com.au 
 

Winegrape assessments 
at the vineyard 

Dr Mary 
Retallack 

Retallack Viticulture Pty. Ltd. 
125 Sheoak Road 
Crafers West SA 5152 
 

P: (08) 8339 3324 
M: 0408 393 324 
E: mary@viti.com.au 
W: www.viti.com.au  
 
 

Winegrape assessments 
at the vineyard and weighbridge  
 
Author of 'A Guide to Negotiating the Sale of 
Winegrapes in the Barossa' for BGWA. 

mailto:mary@viti.com.au


 
Name Contact Details Experience 

Glenn 
Thompson 

Wine Network Consulting 
7 St Leonards Road, Healesville VIC 3777 
P: 03 5962 2427 
M: 0438308278 
E: Gthompson@winenet.com.au 
W: www.winenet.com.au 
 

Winegrape assessments 
at the vineyard 

Andrew 
Weeks 

Weeks Consulting  
68 Stephen Terrace St Peters S.A. 5069 
 
M: 0403 520 242 
E: aweeks67@gmail.com 

Winegrape assessments 
at the vineyard and weighbridge 

Andrew 
Williams 

Williams Viticulture Consulting and Management 
3 West Street, Mylor, SA 5153 
 
M: 0422 35 9003 
E: williamsvcm@gmail.com 
 

Winegrape assessments 
at the vineyard and weighbridge 

 
* Other expenses may be incurred in addition to hourly rate. 
 


